Program B: Market Compliance Program

Program Authorization: La. Constitution, Article 1V, Section 11; Title 36, Chapter 17 and Title 22 of Louisiana Revised Statutes; Act 83 of 1977 (Reorganization Act); Act 850 of 1984
(Equal Opportunity in Insurance Act); Act 477 of 1992 (Reorganization Act); Act 517 of 1992 (Operations of L ouisiana Insurance Guaranty Association with the Department of Insurance);
Act 238 of 1997 (HMO Quality Assurance Act); Act 1138 of 1997 (Insurance Portability Act)

PROGRAM DESCRIPTION

The mission of the Market Compliance Program is to regulate the insurance industry in the State of Louisiana by analyzing and examining regulated entities, licensing individuals,
partnerships, and corporations engaged in the insurance business, ensuring that rates charged are not excessive, inadequate, or unfairly discriminatory, and reducing fraud against consumers
and the insurance industry.

The goals of the Market Compliance Program are:

1. Enforcethe existing laws and propose new laws that promote the protection of the public related to matters involving insurance.

2. Better meet the needs of the public and improve customer services by increasing efficiency, fairness, consistency, and timeliness in the enforcement of applicable laws and regulations.
3. Maintain and expand the knowledge of staff and the technological infrastructure to respond to current and future consumer and industry needs.

4. Promote a healthy insurance market in the State of Louisiana.

5. Work with other states and the National Association of Insurance Commissioners (NAIC) to standardize insurance regulatory efforts.

The Market Compliance Program is organizationally comprised of four offices and one division: the Office of Financial Solvency, the Office of Licensing and Compliance, the Office of
the Insurance Rating Commission, and the Office of Health Insurance.

The Office of Financial Solvency meets its statutory obligations by examining and monitoring regulated entities for the following: solvency of insurance companies; fair and proper
treatment of policyholders; that reserve requirements are maintained; and that investments are made in accordance with Louisianainsurance statutes.

The Office of Licensing and Compliance issues licenses to individuals, partnerships, and corporations engaged in the insurance business in Louisiana. This office assists consumers who
have complaints against property and casualty and life and annuity insurers. When warranted, consumer complaints are referred to the Market Conduct Division of the Office of Financial
Solvency for appropriate action. Consumer complaints against agents, solicitors, brokers or surplus lines brokers are reviewed and, when appropriate, referred for legal action. The Office
of Licensing and Compliance must review and approve all new property and casualty and life and annuity policy forms as well as changes to existing policy forms before the forms can be
used in Louisiana. Efforts are made to prevent advertising or sales misrepresentation by the insurance industry.

The Office of Health Insurance consolidates the administration of insurance and government programs related to health insurance. Mgjor changesin Louisiana's insurance laws have been
made to comply with federal requirements and establish Louisiana's options for programs to implement and enforce those laws. The office monitors and approves insurers seeking to
qualify to participate in insurance programs for children and adults. The division reviews services provided by health maintenance organizations (HMOs) and establishes appropriate
quality standards to assure that policyholders and health care providers are protected. This office assists residents, health insurers, HMOs, government health benefit plans, and public
programs in resolving disputes over health benefits or coverage requirements and assures that Louisiana residents receive the health care benefits to which they are entitled. The office
provides counseling on Medicare, Medigap, Medicare HMOs, Medicare Choice, Long-Term Care Insurance, and Medicaid programs for Medicare beneficiaries and provides functional
supervision over the review of HMO provider networks.

The Office of the Insurance Rating Commission is a seven-member commission consisting of the elected commissioner of insurance and six members who are appointed by the governor.
The office, which is administered by the commissioner of insurance, regulates rules and rates of property, casualty, surety, and inland marine insurance to ensure that rates are not
excessive, inadequate, or unfairly discriminatory.

OBJECTIVES AND PERFORMANCE INDICATORS

Unless otherwise indicated, all objectives are to be accomplished during or by the end of FY 2000-2001. Performance indicators are made up of two parts. name and value. The indicator
name describes what is being measured. The indicator value is the numeric value or level achieved within a given measurement period. For budgeting purposes, performance indicator
values are shown for the prior fiscal year, the current fiscal year, and alternative funding scenarios (continuation budget level and Executive Budget recommendation level) for the ensuing
fiscal year (thefiscal year of the budget document).

The objectives and performance indicators that appear below are associated with program funding in the Base Executive Budget for FY 2000-01. Specific information on
program funding is presented in the financial sectionsthat follow performance tables.
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1. (KEY) Through the Officeof Finandd Solvency, to monitor the regulated entities to detect adverse financid and ather conditions by performing dl

scheduled financiad examinations, market conduct examinations, and andyses.

StrategicLink: Thisoperationa objective is related to the program'’s Stretegic Objective 1.2: Monitor the regulated entities to detect adverse financial and other conditionsand to
follow up as necessary.

Explanatory Note: 1n the process of developing the program’s strategic and operationd plans, performanceindicators were chosen to represent the bulk of the work in the Office of
FHnancid Solvency. During the past few years there has been better early detection of troubled companies dueto the timely andlyss and examination of insurers. The examingion
and andlysis processss are two separate functions of the Office of Financid Solvency. However, each function supports the other.  Examinaion findings are followed up and
monitored through theanalysis process. In addition, the andys's function monitors the filings of the comparny and the continued operations of the company. This andyds feedsinto
the examination process whenan examination of an insurer is scheduled. The department does examine companies more frequently then five years. This may occur based on any
number of factors, including changesin management, andysis results, or complaints received.

Explanatory Note: There are 200 companies subject to an annud office review/andyss and to financid examination et leest once every fiveyears. The number of domedtic insurers
has hovered around 200 for years

PERFORMANCE INDICATOR VALUES

T YEAREND ACTUAL ACT 10 EXISTING AT AT

7 PERFORMANCE YEAREND PERFORMANCE | PERFORMANCE | CONTINUATION | RECOMMENDED

- STANDARD | PERFORMANCE| STANDARD STANDARD BUDGET LEVEL | BUDGET LEVEL
PERFORMANCE INDICATOR NAME FY 1998-1999 FY 1998-1999 FY 1999-2000 FY 1999-2000 FY 2000-2001 FY 2000-2001

K Number of ertities scheduled for financid 1 | Notgpplicshle2 |Notavalade 2 45 45 45 45
examingtion

K Number of entities examined (financid 3 40 51 45 45 45 45
examination)

K Number of entities scheduled for market conduct 4 | Not applicable 4 Not avaladle 4 30 30 30 30
examination

K Number of entities examined (market conduct Not gpplicable 5 Not avaladle 5 30 30 30 30
examination)

K |Number of entitiesto be andyzed 6 | Notgpplicable? Not avaladle 7 400 400 400 400

K |Number of entities andyzed 6 | Notgpplicable? Not avaladle 7 400 400 400 400

S Number of vaid complaintsfrom insurers 8 | Notgpplicable s Not avéilable 8 5 5 5 5
regarding examinaions
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1 This performance indicator reflects the number of financid (or field) examinations of domestic insurance companiesto be initiated during the fiscd year. By dtatute, companies are
subject to examination & leest every fiveyears. Examinations can be complex due to the nature and sizeof the company, its manner of record-keeping, the qudlity of its records, or
its condition asreveded through andlys's or as the on-dte examination unfolds. Some examinations require examiners with specid expertiseor experience, so availability of certain
examiners must be taken into account in some cases. BExams are scheduled using a priority sysem.  Priorities are asigned on the bads of information such asresults of andysis
results from prior exams, changes in management, information received by the DOl and length of time sincelagt examination. The examination schedule isupdated monthly based
on progress of ongoing exams and changesin priorities The scheduleis kept on acadendar year bads, but vauesfor FY 1999-00 and forward are by fiscd year.

2 This performance indicator wes introduced in FY 1999-00. It did nat gppear under Act 19 of 1998 and does not have a FY 1998-99 performance sandard. In FY 1998-99 no
diginction in trcking was mede between andys's and regular, statutorily mandatedfinancid examinations  Asaresult, no actud deta for financia examingtions are availablefor FY
1998-99.

31n FY 1998-99, this performance indicator wes entitied "Number of onrdte examinations of domedic insurance companies” However, the indicator ill refers to the on-dte
financid examination of domegtic insurance companies. Since the examination schedule is kept on a cdendar year beds the FY 1998-99 vadues are for cdendar year. However,
vauesfor FY 1999-00 and forward are by fiscd year.

4 This indicator reflects the number of market conduct examinations expected to be initiated during the fiscd year. Market conduct examinations are conducted to assure that
companies, agents, and agencies are complying with gpplicable laws, rules, and regulaionsto the end that policyholdersand daments are treated fairly and withinthe lav. These
exams may be done as part of thefinancid (on-site) exam, or may be independent of the financiad exam. Market compliance examinations are not scheduled but may be triggered by
complaints or by spedid Situationsthat may be brought to light in another statebut may impact policyholders and daimantsin Louidana This indicator was introducedin FY 1999
00. It did not appear under Act 19 of 1998 and has o FY 1998-99 paformance andard. Data for this indicator were not tracked prior to FY 1999-00. Asareault, there areno
actud, higtorica detafor thisindicator.

5 This performance indicator wes introduced in FY 1999-00. It did not appear under Act 19 of 1998 and does nat have a FY 1998-99 performance gandard. Dda for this indicator
were not tracked in FY 1998-99; asareault, no actud, higtoricd dataare available for thisindicator.

6 This indicator refers to the annud office review (under R. S 22:1303) of domedtic insurers (except life, health and funerd). The Department of Insurance (DOI) now callsthis
activity "andyss' because the scope has been broadened to indlude more documents and data, and dso indudes sdif-insurance funds and may dso indude priority foreign and
aurpluslines companies. Through the andyses and financid examinations, the DOI has been able to provide better, more effective monitoring of insurers.

7 This performance indicator was introduced in FY 1999-00. It did not appear under Act 19 of 1998 and does nat have a FY 1998-99 parformance sandard. Daa for this indicator
were not tracked in FY 1998-99; as a result, no actud, historical deta are available for this indicator. In prior years, the department has tracked the number of andyses performed
(there may be more than one per entity) rather than the number of entities andyzed.

8 The numbers supporting this indicator will be gathered by a survey sent to insurersfollowing examinations conducted by the Department of Insurance. This survey has nat been
conducted prior to FY 1999-00. Therefore, there are no actud, historicd datafor thisindicator. Thefiguresfor FY 2000-01 are estimated and represent targeted values.
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Explanatory Note: The andlysis and examination processes provide better early detection of troubled companies, not necessarily a reduction or increese in
the number of troubled companies. Better early detection dlows the Department of Insurance to closdy monitor a troubled company's activities. A
reduction or increasein the number of companies under adminidrative supervison is more a meesure of the overal marketplace than a program outcome
indicator. Anincreasein the number of companiesunder adminigtrative supervision may mean that the andyss and examination processes are working very
well, and that these troubled companies have been detected in a timdy manner. As apracticd mater, it is nearly impossible to predict the number of
companiesthat might be placed in adminidrative supervisonin any fiscd year.

GENERAL PERFORMANCE INFORMATION: MARKET COMPLIANCE
PRIORYEAR | PRIORYEAR | PRIORYEAR | PRIORYEAR | PRIORYEAR

ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL
PERFORMANCE INDICATOR FY 1994-95 FY 1995-96 FY 1996-97 FY 1997-98 FY 199899
Totd number of insurance companies under 12 17 1 9 8 4
adminigrative supervison at end of fiscd year
Number of insurance companies placed under Not avalable3 |Notavaladle 3 4 1 1
adminidrative supervison during fisca yeer
Number of companies successfully removed from Not avalable3s |Notavaladle 3 7 2 5
adminigrative supervision (restored to good hedlth)
during thefiscd year
Averagetime acompany isunder adminidrative Not avaladle 3 127 173 20.7 122
upervison (in morths)

1 Beginning with FY 2000-01, the Department of Insurance will track and report this indicator from the beginning of the fiscd year in order to be
conggtent with the way companiesin receivership are tracked.

2 Once acompany is released from supervision, it is removed fromtheligt of companies in supervison. The number reflected is the number of companies
in supervison a fiscd year end. The companiesthat were rleased during the yeer will be reflected in the average time a. company isin supervison.

3 Datafor this performance indicator were not collected until FY 1996-97.

Explanatory Note: Companies placed in adminigtrative supervison may be restored to good heath and removed from adminigtrative supervison; remain
in adminigtrative supervison; or be closed (that is, they may shut down or go out of business) from adminigtrative supervision. Companies that are
daosad are not moved to receivership.
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2. (KEY) Through the Office of Licenang and Compliance, Agent Licenang Divison, to oversee the licenaing process

Strategic Link:  This operationd objective is related to the program's Strategic Objective IV .4: Expedite the approval or disapproval of license applications, license renewals
regigtrations, annual filings, pre-licensing, and continuing education filings by June 30, 2003.

Explanatory Note: Licendng for property and casualty and life and annuity and hedith agents dternatesyears. There are fewer property and casudty agents licensed. Therefore,
performance indicator vaueswill be lower in dl indicatorsin yearsin which property and casudty renewas occur.

PERFORMANCE INDICATOR VALUES

o YEAREND ACTUAL ACT 10 EXISTING AT AT

o PERFORMANCE YEAREND PERFORMANCE | PERFORMANCE | CONTINUATION | RECOMMENDED

- STANDARD | PERFORMANCE| STANDARD STANDARD BUDGET LEVEL | BUDGET LEVEL
PERFORMANCE INDICATOR NAME FY 1998-1999 FY 1998-1999 FY 1999-2000 FY 1999-2000 FY 2000-2001 FY 2000-2001

K Number of agent, agency, broker and solicitor 1 11,780 1 15,723 9,739 2 9,739 2 9,739 9,739
licensesissued

K Number of agent, agency, broker and solicitor 1 16,000 1 18171 20,070 3 20,070 3 20,070 29,070
renewds processed

K Number of company appointments processed 4 217,220 239,733 171,069 171,069 171,069 171,069

1 Previoudy, the"Number of agent, agency, broker and solicitor licenses issued” and the "Number of agent, agency, broker and solicitor renewals processed” were combined into one
indicator titled "Number of agent license new issuesrenewa s received and processed.” The FY 1998-99 performance standard for the combined indicator is 27,780. Becausethe
Act 19 sandard for the former indicator was an aggregate of the new indicators, the Act 19 value of these new indicators could be identified.

2 Although the FY 1999-00 performancestandard for this indicator is 9,739, the department indicatesinits FY 1999-00 First and Second Quarter Performance Progress Reports thet it
currently estimates the yearend number to be 15,700.

3 Although the FY 1999-00 performance standard for this indicator is 29,070, the department indicatesinitsFY 1999-00 FHrst and Second Quarter Performance Progress Reports that
it currently estimates the yearend number to be 33,000.

4 Increasss in the number of licenses and reingtatements caused an increase in gppointments in FY 1998-99. In addition, there was some increase in gppaintments because the
Department of Insurance enforced a requirement that an agent have a company gppointment in order to renew higher license. Agents who held licenses but were not sdlling any
insurance were requiired to obtain company gppointmentsto keep their licenses. That requirement has been removed.
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GENERAL PERFORMANCE INFORMATION: AGENT LICENSNG DIVISON
PRIORYEAR PRIORYEAR PRIORYEAR PRIORYEAR PRIORYEAR
ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL

PERFORMANCE INDICATOR FY 1994-95 FY 199596 FY 199697 FY 199798 FY 1998-99
Number of agent, broker, and solicitor examinations 5,169 6,181 6,099 6,036 6,283
adminisered
Tota number of agents, agencies, brokers, and Not avaladle Not avaladle Not available 51,696 61,613
solicitorslicensed
Number of continuing education courses reviewed Not avaladle Not avaladle Not available 850 1 762 2
Number of agent licensng teephone inquiries 3 | Notavalade Not avaladle 108,200 118532 76,217

1 Of the 850 continuing education courses reviewed in FY 1997-98, 829 were gpproved and 21 were disgpproved.
2 Of the 762 continuing education coursesreviewed in FY 1993-99, 736 were gpproved and 26 were disgpproved.
3 As pat of the licenaing function, the Office of Insurance Compliance handles telephone calls and in-house visits by progpective license applicants

seeking information and assstance.
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3. (KEY) Through the Office of Licensang and Compliance, Company LicensngDivision, to review company goplications for a Certificateof Authority

within an average of 90 days

Strategic Link:  This operationd objective is related to the program's Strategic Objective 1V.4: Expedite the approval or disapproval of license applications, license renewals,
regigtrations, annual filings, pre-licensing, and continuing education filings by June 30, 2003.

Explanatory Note: A Certificate of Authority is evidenceof gpprova to operatein Louidana. A Certificate of Authority is issued to a domestic, foreign or aieninsurancecompany
thet has filed a complete appropriate application with the Department of Insurance and, after thorough review of the gpplication'sinformation, has been gpproved to operate in

Louisana

PERFORMANCE INDICATOR VALUES

I YEAREND ACTUAL ACT 10 EXISTING AT AT

Tt PERFORMANCE YEAREND PERFORMANCE | PERFORMANCE | CONTINUATION | RECOMMENDED

- STANDARD PERFORMANCE STANDARD STANDARD BUDGET LEVEL | BUDGET LEVEL
PERFORMANCE INDICATOR NAME FY 1998-1999 FY 1998-1999 FY 1999-2000 FY 1999-2000 FY 2000-2001 FY 2000-2001
Number of company licenang gpplicationsand 1 | Not applicable 1 70 2 | Notgpplicable1 55 1 %5 3 %5 3

K |filings pending a beginning of fiscd year

K Totd number of company licensing gpplications 4 196 63 5 317 s 317 s 317 317
and filings received

K Number of company licensng applicationsand Not gpplicable 6 78 7 | Notapplicables 120 6 A3 A3
filings processed

K Average number of daysto review company R0 8 168 R0 9 Q0 9 Q0 0
licensng gpplications
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1 Thisis anew performanceindicator. 1t did not appear under Act 19 of 1998 or Act 10 of 1999 and hes no performance standardsfor FY 1998-99 and FY 1999-00. Thevdue shomn
for exiging performance sandard is an esimatenot astandard. For FY 1998-99 and FY 1999-00, the number of company licenang applications and filings pending were meesured
asof fiscd yearend. To promote data condstency among annua indicators, the department ismoving to a"beginning of fiscd year" count for performance indicators

2 A shortage of personnd in the Fraud Dividon caused a backup in background checks. This, in turn, increased the backlog in company licensing. Filingsinthe last 90 days of any
fiscd year are carried over into the next fiscd year.

3 FY 2000-01 vaues for this indicator are based on the most current department estimates for FY 1999-00: Number of company licensing gpplications and filings pending &
beginning of fiscd year (55); total number or compeny licenang applications received (160); number of company licendng gpplications processed (120). These edimates leadtoa
projection of 95 company licensing gpplications and filings pending at the beginning of FY 2000-01.

4 Totd includes risk purchasing group, viatica sttlement broker, viaticd settlement provider, dentd referrd plan, and third party adminigtrator gpplications.  The name of this

indicator has been amended to add the words "tota" and "and filings" This wes done for clarity and does not change what the indicator messures or how the messurement is
caculated.

5 The number of gpplications received in FY 1998-99 wes down due, the department believes, to the changes in laws and rates for auto insurance and changes in laws regarding
Medicare. Although the FY 1999-00 performance standard for this indicator is 317, the department indicates in its FY 1999-00 Frst and Second Quarter Performance Progress
Reportsthat it currently estimates the yearend number to be 160.

6 This is anew paformanceindicator. It did not gppear under Act 19 of 1998 or Act 10 of 1999 and has no performance standardsfor FY 1998-99 and FY 1999-00. Thevaue shoan
for exigting performance dandard is an estimate not a standard.

7 Of the totd number of company licensing gpplications and filings processed in FY 1998-99, 69 were goproved, 4 were disgpproved, and 5 were withdrawn.

8 The FY 1998-99 parformancestandard for this indicator is 45-90 days  Sincethe state'sel ectronic performance database cannot acoept arange as a parformance indicator value, the
upper portion of this FY 1998-99 range has been designated & the FY 1998-99 parformance Sandard vaue.

9 Although the FY 1999-00 performancestandard for this indicator is 90 days, the department indicatesin its FY 1999-00 First and Second Quarter Performance Progress Reports thet
it currently estimatesthe yearend figure to be 120 days
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4. (KEY) Through the Property & Casudty (P&C) ad Life & Annuity (L&A) sections of the Consumer Divison of the Office of Licenang and
Compliance, to resolve consumer complaints and provide consumer education programs and services.

Strategic Link: This operationa objective is related to the program's Strategic Objective [1.1: By June 30, 2001, furnish protection and assstance to consumershy increasing
efficiency, fairness, condstency, and timdlinessin the enforcement of applicable laws and regulations.

Explanatory Note: Consumer complaints are investigated to conclusion. However, the department cannot guaranteethat agiven claim will be resolved to the completesatisfaction
of the consumer who is filing that complaint. The department is not able to obtainaclam payment or premiumrefund in every indance. For example, aconsumer may desirethat a
policy respond for an excluded or not-covereditem or event, or may not be satisfied with the handling of adam, but the company may have acted properly under the laws, rules, and
regulationsthat apply to the Stuation that isthe bass of the complaint.

Explanatory Note: The Office of Hedlth Insurance was established during FY 1997-98. Prior to the creation of thet office, performance indicators rdated to insurancecomplaints
included gatitics for hedlth insurance as well asProperty & Casudty (P&C) and Life & Annuity (L&A) insurance. Statidtics are now segregated for hedthinsurance and P&.C and
L&A insurance

PERFORMANCE INDICATOR VALUES

I YEAREND ACTUAL ACT 10 EXISTING AT AT

i PERFORMANCE YEAREND PERFORMANCE | PERFORMANCE | CONTINUATION | RECOMMENDED

- STANDARD | PERFORMANCE| STANDARD STANDARD BUDGET LEVEL | BUDGET LEVEL
PERFORMANCE INDICATOR NAME FY 1998-1999 FY 1998-1999 FY 1999-2000 FY 1999-2000 FY 2000-2001 FY 2000-2001

K |Number of P&C and L&A complaints received 1,700 495 2814 2 2814 2 2814 2814

K [Number of P&C and L&A complant 1,700 495 2532 4 2532 4 2532 2532
invedtigations concluded

K |Average number of daysto condudearoutine Not gpplicables Not avalables | Not goplicables Not avalables 120 120
P& C or L&A complaint

K [Amount of P&C and L&A dams $1,950,000 $3,492,000 $2,312,844 6 $2312844 6 $2,350,000 $2,350,000
payments/premium refunds recovered by
damantsfrom theinsurer

S [Number of P&C and L&A inquiries received 84,7807 43413 7 31,386 7 31,386 7 33,250 33,250
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1 Previoudly, the number of Property & Casuaty and Life & Annuity insurancecomplaints received and conduded were combined into one performance indicator. For accuracy and
darity, complaints received and complaints concluded are now reported separadly.

2 Although the FY 1999-00 performancestandard for this indicator is 2,814, the department indicatesin its FY 1999-00 First and Second Quarter Performance Progress Reports thet it
currently estimates the yearend figure to be 2,716.

3 The name of this performanceindicator has been modified from "number of P& Cand L&A complaints resolved” to "number of P&C and L&A complaint investigationsconduded.
For purposes of congstency in reporting, the name of thisindicator wasmodified so that this function in the P& Cand L&A sections and the samefunction in the Consumer Divison
of the Office of Hedth (which perform essentidly the same functions) will have the same indicator names for indicators that messure the same things: Also, "conduded” is amore
accurate term than "resolved” in the context of thisfunction. The change in indicator name does not change the vaues for the indicator or the method for calculating indicator vaues.

4 Although the FY 1999-00 performancestandard for this indicator is 2,532, the department indicatesin its FY 1999-00 First and Second Quarter Performance Progress Reports thet it
currently estimates the yearend figure to be 2,580.

5 This parformance indicator did not appear under Act 19 of 1998 or Act 10 of 1999 and hes no FY 1998-99 or FY 1999-00 performance dandards. The vadue shown for exiging
performance standard is an etimate not a sandard. For FY 1998-99, anindicator entitled "Average time to resolve property and casudty or life and annuity complaint (in days)" had
a performance sandard of 90 daysand an actud reported levd of 120days. For purposes of condstency in reporting, beginning with FY 2000-01, the average number of daysto
condude aroutine complaint will be targeted and reported for both P& C and L&A complaints and hedlth insurance complaints.

6 Although the FY 1999-00 performance standard for this indicator is $2,312,844, the department indicates in itsFY 1999-00 First and Second Quarter Performance Progress Reports
that it currently estimates the yearend figure to be $2,139,359.

7 This indicator includes tdephone cdls, written, and in-house, face-to-faceinquiries This is anew peformanceindicator that did not gppear under Act 19 of 1998 or Act 10 of 1999.
However, theindicator is an aggregate of two performanceindicatorsprevioudy reported ("Number of P& C and L&A teephone cdls recaived” and "Number of P& Cand L&A in-
house, face-to-face interviews conducted"). These indicators do have performance dandardsfor FY 1998-99 and FY 1999-00. Asaresult the performance dandard vaue for the
aggregete indicator can be determined. For purposes of condstency in reporting, these two indicators have been combined s thet the complaint unit inthe P& C and L&A sections
and the complaint unit i n the Office of Hedth (which performessentidly the same functions) will have the sameindicators as meeaures of their performance. Although the aggregate
performance standard for FY 1999-00 would be 31,386, the department indicates in its FY 1999-00 First and Second Quarter Performance Progress Reports thet it currently
esimates the yearend totd will be 44,424.
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5. (KEY) Through the Officedf Licenang and Compliance, Property & Casudty and Life & Annuity (P&C and L&A) Dividon, Policy FormsReview

Section, to pre-gpprove contract formsfor use by consumers.

StrategicLink: Thisoperationd objective is related to the program's Strategic Objective 1.3: By June 30, 2003, implement an expedited review process which allows for handling
of contract formfilings and revisionswithin 60 days of receipt.

Explanatory Note: The Office of Hedlth Insurancewas established during FY 1997-98. Prior to the creation of that office, peformance indicatorsrelated to pre-approva of contract
forms included figures for hedth insurance as wel as Property & Casudty (P&C) and Life & Annuity (L&A) insurance. As of FY 1999-00, statistics are being collected and
reported separately for hedth insurance and P&C and L&A insurance. However, FY 1998-99 figures for P&C and L&A retain Medicare supplement and long-term care insurance
filings.

PERFORMANCE INDICATOR VALUES
o YEAREND ACTUAL ACT 10 EXISTING AT AT
o PERFORMANCE YEAREND PERFORMANCE | PERFORMANCE | CONTINUATION | RECOMMENDED
- STANDARD | PERFORMANCE | STANDARD STANDARD BUDGET LEVEL | BUDGET LEVEL
PERFORMANCE INDICATOR NAME FY 1998-1999 FY 1998-1999 FY 1999-2000 FY 1999-2000 FY 2000-2001 FY 2000-2001
Number of P& C and L&A contract formspending 12 | Not gpplicable 2 Not avalable2 | Not gpplicable 2 20977 2 16,664 3 16,664 3
K" | &t beginning of fiscal year
K Number of P& C and L&A contract forms received 1 17,000 2675 21,966 4 21,966 4 23250 23250
K Number of P&C and L&A contract forms 1 | Notgpplicsbles 22546 6 | Notgpplicable 3 27510 s 27,510 27510
processed
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1 Formsreceived in the last 60 days of thefisca year will not be processed until the following fiscd yeer.

2 This is a hew performance indicator. It did not appear under Act 19 of 1998 or Act 10 of 1999 and does not have performance standardsfor FY 1998-99 and FY 1999-00. The
vaue shown for exigting performance sandard is an estimate not a standard. Performance information on pending contract forms was previoudy reported on a yearend besis
However, the department is moving to a "beginning of fisca year" messurement besis on severd parformance indicatorsin order to increasedataconsstency.  FY 1998-99 contract
pre-gpprova figures indude some stetigtics for hedth insurance (Medicare supplement and long-term careinsurance) as well as P& C and L&A insurance. Asaresult, no FY 1998
99 actud vduethat isolates only pending P& C and L&A contract formsis available

3 The projected number of contract forms pending at the beginning of FY' 2000-01 (16,664) is based upon the estimated number of cases pending a the beginning of FY 1999-00
(20,977), plusthe department's current estimate for yearend totd forms received (23,197), minus the estimated number of contract forms processed by yearend (27,510).

4 Although the FY 1999-00 performance standard for this indicator is 21,966, the department indicates inits FY 1999-00 Firgt and Second Quarter Performance Progress Reports theat
it currently estimates the yearend totd to b 23, 197.

5 This is a new performance indicator. It did not appear under Act 19 of 1998 or Act 10 of 1999 and does not have performance standards for FY 1998-99 and FY 1999-00. The
vaue domn for exiging performance sandard is an estimatenct a sandard. The estimated number of forms processedis based on FY 1999-00 performance standards for number
of contract forms gpproved (16,140) and number of contract forms disgpproved (11,370).

6 Of thetota number of contract forms processed in FY 1998-99, 12,405 were goproved and 10,141 were disgpproved.
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6. (KEY) Through the Office of Hedlth Insurance, to assist and protect consumerswith hedlth care coverage needs.

Strategic Link: This operationa objective is related to the program's Strategic Objective [1.1: By June 30, 2001, furnish protection and assistance to consumersby increasing
efficiency, fairness, condgstency, and timdinessin the enforcement of applicable laws and regulations.

Explanatory Note: Consumer complaints are investigated to conclusion. However, the department cannot guaranteethat agiven claim will be resolved to the completesatisfaction
of the consumer who is filing that complaint. The department is not able to obtainaclam payment or premiumrefund in every indance. For example, aconsumer may desirethat a
policy respond for an excluded or not-covereditem or event, or may not be satisfied with the handling of adam, but the company may have acted properly under the laws, rules, and
regulationsthat apply to the Stuation that isthe bass of the complaint.

Explanatory Note: The Office of Hedlth Insurance was established during FY 1997-98. Prior to the creation of that office, performance indicators rdated to insurancecomplaints
included gatitics for hedlth insurance as well asProperty & Casudty (P& C) and Life & Annuity (L&A) insurance. Statidtics are now segregated for hedthinsurance and P&.C and
L&A insurance

PERFORMANCE INDICATOR VALUES
o YEAREND ACTUAL ACT 10 EXISTING AT AT
Tt PERFORMANCE YEAREND PERFORMANCE | PERFORMANCE | CONTINUATION | RECOMMENDED
- STANDARD | PERFORMANCE| STANDARD STANDARD BUDGET LEVEL | BUDGET LEVEL
PERFORMANCE INDICATOR NAME FY 1998-1999 FY 1998-1999 FY 1999-2000 FY 1999-2000 FY 2000-2001 FY 2000-2001
K Number of hedth insurance complaintsreceived 1 2,000 1 2013 1 2000 2 2,000 2 2,000 2,000
Number of hedth insurance complaint 1 2,000 1 2013 1 1500 2 1,500 2 2,500 2,500
K | L
investigations conduded
Amount of totd hedlth insurancerdated dlam $50,000 $1,001,915 $100,000 3 $100,000 3 $1,000,000 $1,000,000
K | bendfits/premium refunds recovered for
consumers
K Average number of daysto conclude routine Q0 180 R 4 QO 4 Q0 20
hedth insurance complaint
S [Number of hedth insurance rdated inquiries 5 455705 12139 s 9,035 5 9035 5 18,000 6 18,000 6
recaived
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1 Prior to FY 1999-00, thisperformance indicator was reported as "Number of hedth complaints frominsured received and resolved.” For accuracy and darity, the number of hedlth
insurance complaints received and the number of hedth insurance complaints investigations concluded are now being reported separately.

2 Although the number of hedth insurance complaints received has a performance standard of 2,000, the number of hedlth insurance complaint investigations concluded has a
performance standard of 1,500 because the office is new and ill hiring and training Saff. It takes aminimum of one year before a new compliance examiner can be dlowed to
performfairly routine investigationson anindependent basisand up to or more than two years before hefshe can performmost investigationsindependently.  Prior to teking actionon
acomplaint investigation, thefile and proposed action must be reviewed and approved by an experienced compliance examiner. The number of experienced compliance examiners
avaldble to handletraining and complicated investigations is limited. Nonethdess, the department indicates in its FY 1999-00 Fird and Second Quarter Performance Progress
Reportsthat it currently estimatesthat by yearend, 2,300 investigations will be concluded.

3 Although the FY 1999-00 paerformance standard for this indicator is $100,000, the department indicatesin its FY 1999-00 First and Second Quarter Performance Progress Reports
thet it currently estimates the yearend figure to be $1,000,000.

4 Although the FY 1999-00 performancestandard for this indicator is 90 days, the department indicatesinits FY 1999-00 First and Second Quarter Performance Progress Reports thet
it currently estimates the yearend figure to be 120 days.

5 This indicator includes tdephone cdls written, and inthouse, face-to-faceinquiries  Thisis anew performanceindicator that did not gppear under Act 19 of 1998 or Act 10 of 1999.
However, the indicator is an aggregate of two performance indicators previoudy reported (*“Number of hedth-rdated teephone cdls received” and "'Number of hedth-related in-
house, face-to-face interviews conducted"). These indicators do have performance standardsfor FY 1998-99 and FY 1999-00. Asa result the performance sandard vadue for the
aggregete indicator can be determined. For purposes of consstency in reporting, these two indicators have been combined <o that the complaint unit i n the Officeof Hedth and the
complaint unit in the P&C and L&A section (which perform essentialy the same functions) will havethe same indicators as meesures of their performance. Although the aggregete
performance sandard for FY 1999-00 would be 9,035, the department indicates initsFY 1999-00 Firg and Second Quiarter Performance Progress Reports that is currently estimates
the yearend totd will be 20,120.

6 The department anticipates an increased number of hedlth insurance rdlated inquiries related to Medicare supplement and long-term care.
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7. (KEY) Through the Office of Hedlth Insurance, Contract Forms Review Section, to review contract forms before theformsare sold in Louisana

StrategicLink: This operationd objectiveisrdated to the program's Strategic Objective 1.3: By June 30, 2003, implement an expedited review process which allows for handling of
contract formfilings and revisonswithin 60 days of receipt.

Explanatory Note: The Office of Hedlth Insurancewas established during FY 1997-98. Prior to the creation of that office, performance indicatorsrelated to pre-approva of contract
forms included datitics for hedth insurance as wdl as Property & Casudty (P& C) and Life & Annuity (L&A) insurance. FY 1998-99 figures for P&C and L&A retain Medicare
upplement and long-term careinsurancefilings  Asof FY 1999-00, figuresfor hedth insurance and P& C and L& A are being collected and reported separately.

PERFORMANCE INDICATOR VALUES
o YEAREND ACTUAL ACT 10 EXISTING AT AT
o PERFORMANCE YEAREND PERFORMANCE | PERFORMANCE | CONTINUATION | RECOMMENDED
- STANDARD | PERFORMANCE| STANDARD STANDARD BUDGET LEVEL | BUDGET LEVEL
PERFORMANCE INDICATOR NAME FY 1998-1999 FY 1998-1999 FY 1999-2000 FY 1999-2000 FY 2000-2001 FY 2000-2001
Number of hedth insurance rdated contract forms 1 | Not gpplicable 2 Not avalable2 | Not goplicable 2 1,700 2 750 2 750 2
K ) . .
pending at beginning of fisca year
K Number of hedlth insurance related contract forms 1.3 8,000 2444 4 7,000 5 7,000 5 5,250 5,250
received for review
K Number of hedth insurance rdated contract forms 1 | Not gpplicable 6 3654 7 | Notgpplicable 5750 6 5750 5,750
processed

1 Foms received in the last 60 days of the fiscd year will not be reviewed until the following fiscal year. Thus, the number processed in any fiscal year does not necessarily equa the
number received in the samefiscd year. The backlog carrying over from onefisca year to the next is decreasing.

2 This is a new performance indicator. It did not appear under Act 19 of 1998 or Adt 10 of 1999 and has no performance standards for FY 1998-99 and FY 1999-00. Becausethe
Office of Hedlth has been in existence for a short time, available basdine deta are limited. As basdine data accrue, the office will messure the number of hedlth insurance-rdlaed
contract forms pending a the beginning of each fiscal. The department indicates that are no relisble FY 1998-99 data for this performanceindicator. New procedures have been
dlowed for certification of 34 HMO filing certificates, and some of the backlog hes cleared. The vdue shown for existing performance gandard is an estimate not a gandard.
Continuation and recommended level vaues are based on the estimated number of contract forms pending a the beginning of FY 1999-00 (1,700) plus the department's current
egimate of the number of forms recaived for review in FY 1999-00 (4,800), minus the estimated number of forms processed in FY 1999-00 (5,750).
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3 TheFY 1998-99 actud exdudes formsfiled for Medicare supplement and long-term care insurance. After oneyeer of hiringand training examiners, beginning with Fy' 1999-00, the
Office of Hedlth assumed responghility for Medicare supplement filings, including forms, rates and advertising, which represent a large volume. Also, the department will be
implementing new procedures for certification of mgjor medical policyforms and expects to receive an initial increase in new filingsdue to insurersdiscontinuing outdated forms and
replacing same with revised forms

4 The department believes that the backlog in this section brought about a reduction in the number of forms submitted by companies. Additionaly, the numbers tracked and reported
asactud yearend performance for FY 1998-99 exclude formsfiled for Medicare supplement and long-term care insurance.

5 Although the FY 1999-00 performancestandard for this indicator is 7,000, the department indicatesinits FY 1999-00 First and Second Quarter Performance Progress Reports thet it
currently estimates the yearend figure to be 4,800.

6 Thisisa new performanceindicator. It did not gopear under Act 19 of 1998 or Act 10 of 1999 and has no performance standardsfor FY 1998-99 and FY 1999-00. The vaue shown
for existing performancestandard is an estimate not astandard. The estimate is based on current department expectations for the number of hedth insurance related contract forms
aoproved (2,600) and number of hedth insurance rdated contract forms disgpproved (3,150) in FY 1999-00.

7 Of the hedlth insurance re ated contract forms processed in FY 1998-99, 2,564 were gpproved and 1,090 were disgpproved.
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8. (KEY) Through the Office of Hedth Insurance, Seniors Hedth Insurance Information Program (SHIIP), to provide senior citizens with hedth-related
counsdling.

StrategicLink: This operationd objective is reated to the program's Strategic Objective IV.1: By June 30, 2001, increasethe number of senior citizens receiving services by the
Senior Health Insurance Information Program (SHIIP) to help themto become knowledgeable healthcare consumers.

Explanatory Note: SHIIPisfunded in part (75%) by afederd grant.

PERFORMANCE INDICATOR VALUES
o YEAREND ACTUAL ACT 10 EXISTING AT AT
i PERFORMANCE YEAREND PERFORMANCE | PERFORMANCE | CONTINUATION | RECOMMENDED
- STANDARD | PERFORMANCE| STANDARD STANDARD BUDGET LEVEL | BUDGET LEVEL
PERFORMANCE INDICATOR NAME FY 1998-1999 FY 1998-1999 FY 1999-2000 FY 1999-2000 FY 2000-2001 FY 2000-2001
K Estimated savings to counsded senior hedlth $250,000 $744,024 $350,000 2 $350,000 2 $350,000 $350,000
dients
S Number of senior hedth group presentations 85 45 3 85 3 8 3 85 85
provided
S Number in atendance a senior health group 5,000 3,738 4 6,000 4 6,000 4 6,000 6,000
presentations
Number of initid and follow-up senior hedth 18 10 3 2 3 20 3 20 20
S |voluntear counsdor training sessons provided
Number of senior hedth insurance rdated 6,000 15106 5 6,000 5 6,000 5 6,000 6,000
S [tdephonecdls wak-ins and home-ste
counsdling services provided
S Number of senior hedth publications disseminated 65,000 45530 6 50,000 6 50,000 & 50,000 50,000

1 SHIIP egimates savingsto dients (seniors) by using aformula developed by the federal Hedth Care financing Adminigtration (HCFA) and the Insurance Counsding and Assstance
Nationd Performance Reporting Subcommittee. This formulais usedin reporting to the HCFA.  Savings may result when Medicare Supplement dams filing assistance results in
the 20% that Medicare doesnot pay being counted; or, when an examination of the senior's finances indicatesthat he/she might be digiblefor aprogramthat dlows Medicadto pay
the Medicare deductible, co-insurance, and premiums. Another form of savings can occur when a senior decides to go to a Medicare HMO as opposad to Medigegp Coverage, for
which he/she has been paying $100 per month; the saving in that Situation is $1,200 per year (the amount previoudy paid for the Mediggp Coverage). The department hes no control
over the amount of savingsto seniors because the find savings for the year depends upon whet type of help the department can provide to the seniors who seek counsding.
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2 Although the FY 1999-00 performance standard for this indicator is $350,000, the department indicatesin its FY 1999-00 Firgt and Second Quarter Performance Progress Reports
thet it currently estimates the yearend figure to be $1,300,000.

3 Because the taff member regpongble for thistraining was new in the position, fewer group presentations and training sessonswere heldin FY 1998-99. The number of training
sessons shouldincrease as the employeebecomes more experienced.  Although the FY 1999-00 performance sandard for number of senior hedlth group presentations provided is
85, the department's current yearend esimate is 46.  Although the FY 1999-00 performance standard for number of initial and follow-up senior hedlth volunteer counsdlor training
sessons provided is 20, the department indicatesin its FY 1999-00 Firgt and Second Quarter Performance Progress Reportsthat it currently estimates the yearend number to be 16.

4 In FY 1998-99, there were fewer presentationsto large assodiaions and groups, modt presentations were made to smaller groups Although the FY 1999-00 performance standard
for this indicator is 6,000, the department indicates in its FY 1999-00 Frst and Second Quarter Performance Progress Reports that it currently estimetes the yearend figure to be
3,600.

5 Much of the higher-than-expected FY 1998-99 actud performance vaue is aresult of the introduction of the Medicare HMO, which generated allot of interest and quegtions, and
thus more requests for information. Although the FY' 1999-00 performance standard for thisindicator is 6,000, the department indicates inits FY 1999-00 First and Second Quarter
Performance Progress Report that it currently estimates the yearend figure to be 24,200.

6 1n 1998 the federa Hedth Care Financing Adminigration did not publish "A Guide to Health Insurance for People with Medicare,” SHIIPs mogt popular publication. The
department’s current estimate (reported in its FY 1999-00 Second Quarter Performance Progress Report) for yearend FY 1999-00 is 47,000 senior hedlth publications disseminated.
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9. (KEY) Through the Office of Hedlth Insurance, to review health maintenance organization (HMO) provider networks andlor accreditation bodiesfor

qudity assurance.

StrategicLink: Thisoperationa objective is relatedto the program's Strategic Objective 1.3: By June 30, 2003, implement an expedited review process which allows for handling
of contract formfilings and revisonswithin 60 days of receipt.

Explanatory Note A Hedlth Mantenance Organization (HMO) is any corporation organized and domiciledin Louisana that undertakes to provide or arange for the provison of
badic hedlth care sarvices to enrolleesin return for a prepaid charge. All HMOsmust obtain a Certificate of Authority fromthe LouiSana Department of Insurance prior to operation.
An HMO accreditation organization is an entity that reviews managed care organization for quaity of care and gppropriateness of hedth care services ddlivered to their subscribers

PERFORMANCE INDICATOR VALUES

o YEAREND ACTUAL ACT 10 EXISTING AT AT
o PERFORMANCE YEAREND PERFORMANCE | PERFORMANCE | CONTINUATION | RECOMMENDED
- STANDARD | PERFORMANCE| STANDARD STANDARD BUDGET LEVEL | BUDGET LEVEL
PERFORMANCE INDICATOR NAME FY 1998-1999 FY 1998-1999 FY 1999-2000 FY 1999-2000 FY 2000-2001 FY 2000-2001
Number of HMO provider networks and/or 1 26 0 6 6 6 6
K |accreditation bodiesingpected for quaity
asurance
Percentage of HMO provider networks and/or 1 100% 0 3% 3% 3% 3%
K |accreditation bodiesingpected for qudity
assurance during fisca year

1 This objective and peaformance indicators cover a new regulatory function mandated by the legidature during its 1997 regular sesson. During FY 1998-99, standards and
procedures are being developed for the four mandated categories. Utilization Review, Grievance Procedures, Provider Networks, and Provider Contracts. Although performance
dandardsfor FY 1998-99 cdled for the quaity assurance review of all HMO provider networks and/or accreditation bodies (26 during FY 1998-99 but now 18), the FY 1998-99
operationd plan submitted by the department did not dlow suffident time for establishment of sandards and procedures or for the hiring and training of s&ff to perform the function.
The department expects ingpections to begin during FY 1999-00. Ingpections are required a least once every three years  The department expects to phase in ingpections by
ingpecting one-third the firgt year, ancther third the second yeear, and the remaining third in the third year.
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10. (KEY) Through the Louisana Insurance Rating Commisson (LIRC), to congder and act upon rate change submissions from admitted insurance

companies and ensure compliance with goproved rates.

Strategic Link: This operational objective is rdated to the program's Strategic Objective 11.3 (By December 31, 2004, improve timdliness and customer service by eectronically
doring and analyzing Louisana Insurance Rating Commission's rate and rule filings) and Strategic Objective 111.1 (By Decamber 31, 2003, make Louisiana Insurance Rating
commission information aveilable via the Internet to enable consumers and the public to easily view rate and rulefilings and rate comparisons. ).

Explanatory Note: Rate change submissions are acted upon during regularly scheduled monthly meetings and hearings of the Louisianalnsurance Rating Commisson. The number
of rate changes submitted is market driven.

PERFORMANCE INDICATOR VALUES

o YEAREND ACTUAL ACT 10 EXISTING AT AT

Tt PERFORMANCE YEAREND PERFORMANCE | FERFORMANCE | CONTINUATION | RECOMMENDED

- STANDARD | PERFORMANCE| STANDARD STANDARD BUDGET LEVEL | BUDGET LEVEL
PERFORMANCE INDICATOR NAME FY 1998-1999 FY 1998-1999 FY 1999-2000 FY 1999-2000 FY 2000-2001 FY 2000-2001

K Number of rate change submissons acted upon by 704 632 704 1 704 1 4 1 704
theLIRC

K |Number of rate change submissons gpproved 387 456 400 400 400 400

K Number of rate change submissions approved a a 228 13 2 2 20 20 20
lesser amount than requested

K |Number of rate change requests rgjected 89 116 s D 4 PN 4 0 0

S Number of rate change submissonsreviewed by 446 572 3 450 450 450 450
adtuary

K Average percentage change in rates gpproved by 205% 262% 205%5 205%5 205% 205%
theLIRC

K |Market impact of rates gpproved by the LIRC 133% 262% 1.33%6 1.33%6 1.33% 133%

S Number of experience reting modificationsissued 7 6,041 6,400 6,265 8 6,265 8 6,265 6,265

S Violaionsdted asapercentage of documents @ 86% 21%1w0 14%10 1.4% 10 14% 14%
revieved
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Percentage completion of dectronic sorage and Not goplicable1t | Not gpplicable 11 | Not goplicable 11 | Not gpplicable 11 5% 5%
andyssof rae and ratefilings

K | Percentage completion of project to make rate and Not gpplicable1r | Not gpplicable 11 | Not gpplicable 11 | Not gpplicable 11 5% 5%
rate comparison data available to consumersvia
internet

1 Indudes anticipated deferrals. A deferrd isan action by the LIRC.

2 More companieswere lowering their rates in compliance with Aa 1476 of 1997 (the Omnibus Premium Reduction Act of 1997, which mandates a 10% reduction in automobile
lidhility insurance rates, dso know as"No Pay/No Play"), o the LIRC was not required to gpprove rate change requests a rates lower than their companies requested.

3 Higher indicator vaue resultsfrom Act 1476 of 1997 and companies gpplying higher deductiblesto some coverages

4 Although the FY 1999-00 performance standard for this indicator is 90, the department indicates inits FY 1999-00 Frst and Second Quarter Performance Progress Reports that it
currently edimates the yearend figure to be 130.

5 Although the FY 1999-00 performance standard for this indicator is 205%, the department indicatedinits FY 1999-00 Firgt and Second Quarter Performance Progress Reports thet
it currently anticipates a yearend figure of -1.00%.

6 Although the FY 1999-00 performance standard for this indicator is 1.33%, the department indicatedinits FY 1999-00 Firgt and Second Quarter Performance Progress Reports theat
it currently anticipates ayearend figure of 0.00%.

7 An experience rating modification is achange fromthe rate gpplied, based on the daims/loss experience of the insured. An experience rating modification factor uses higtoricd loss
ratiosto caculate a debit/credit for the current premiums.

8 Although the FY 1999-00 performancestandard for this indicator is 6,250, the department indicatesinits FY 1999-00 First and Second Quarter Performance Progress Reports thet it
currently estimates the yearend figure to be 6,000.

9 The LIRC audits the declaration page, dedaration page endorsements, and cancellations of all commercid automobile and/or generd liability policies to ensure compliance with
aoproved rates. InFY 1998-99, the LIRC audited 105,471 commercid automobile/generd liability dedaration pages and 54,889 ded aration page endorsements and cancdlaions.

10 TheFY 1997-98 actud figurefor this indicator was1.3%. Therewas anincreasein automobile endorsement violationsin July 1998 and anincrease in generd liability endorsement
violations in Augug 1998. Although the FY 1999-00 performance standard for this indicator is 14%, the department indicatesin its FY 1999-00 Frst and Second Quarter
Performance Progress Reportsthat it currently estimates ayearend figure of 1.75%.

1 This is a new performance indicator thet did not gppear under Adt 19 of 1998 or Act 10 of 1999 and has no performance sandards for FY 1998-99 and FY 1999-00. It has been
introduced to track progress toward accomplishment of a strategic objective. This is a new operationd initiative for FY 2000-01. Asaresult, there are no FY 1998-99 actud or
current fiscd yeer data.
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GENERAL PERFORMANCE INFORMATION: LOUISANA INSURANCE RATING COMMISSON (LIRC)

PRIORYEAR PRIORYEAR PRIORYEAR PRIORYEAR PRIORYEAR

ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL
PERFORMANCE INDICATOR FY 1994-95 FY 199596 FY 199697 FY 1997-98 FY 1998-99
Average percentage changein rates gpproved by the Not avaladle Not avaladle 293% -2.64% 262%
LIRC
Market impact of rates goproved by the LIRC Not avaladle Not avaladle 1.80% -2.22% 262%
Amount of written property, casudty, surety and $4.131 $4.235 $3.996 574 $4.590
inland marine insurance premiums regulated by the
LIRC (in$billions)
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MEANS OF FINANCING:

STATE GENERAL FUND (Direct)
STATE GENERAL FUND BY:
Interagency Tranders

Fees& Sdf-gen. Revenues
Statutory Dedications

Interim Emergency Board
FEDERAL FUNDS
TOTAL MEANSOF FINANCING

EXPENDITURES & REQUEST:

Sdaies

Other Compensation
Related Benefits

Tota Operating Expenses
Professond Searvices

Tota Other Charges

Totd Acg. & Mgor Repairs

TOTAL EXPENDITURESAND REQUEST

AUTHORIZED FULL-TIME
EQUIVALENTS: Clasdfied
Unclassified

TOTAL

This program is funded from Fees and Self-generated Revenues, Statutory Dedications and Federal Funds. The Fees and Self-generated Revenues are derived from various fees and
licenses authorized by R.S. 22:1078 and the La. Insurance Rating Commission assessment authorized by R.S. 22:1419. The Statutory Dedications are from the Administration Fund
(Health Insurance Portability Administrative Act) comprised of penalties and an assessment not to exceed .0002 of the amount of premiums received in this state by Health insurers during
the preceding year ending December 31. (Per R.S. 39:32B(8), see table below for alisting of expenditures out of each Statutory Dedicated Fund.) The Federal Funds are provided under the

RESOURCE ALLOCATION FOR THE PROGRAM

RECOMMENDED
ACTUAL ACT 10 EXISTING CONTINUATION RECOMMENDED OVER/(UNDER)
1998-1999 1999- 2000 1999- 2000 2000 - 2001 2000 - 2001 EXISTING
$0 $0 $0 $0 $0 $0
0 0 0 0 0 0
11,001,618 13427,336 13427,336 13,725,832 13,472,152 44,816
442,252 476,323 476,323 559,843 558,462 82,159
0 0 0 0 0 0
163,675 199,998 206,897 230416 201,878 (5019)
$11,607,545 $14,103,657 $14,110,556 $14,516,091 $14,232512 $121,956
$5,611,897 $6,726,462 $6,499,462 $6,779,470 $6,896,816 $397,354
470,157 397,277 506,977 506,977 506,977 0
1,183,138 1,346,394 1,421,694 1,460,195 1,532,276 110,582
1,606,903 1,808,782 1,972,202 2,056,386 1,940,617 (31,585)
1,985,716 2,828,254 2,828,254 2,884,819 2,528,254 (300,000)
501,949 738,342 598,821 502,594 501,922 (6.8%9)
247,785 258,146 283,146 235,650 235,650 (47,496)
$11,607,545 $14,103,657 $14,110,556 $14,516,091 $14,232512 $121,956
163 171 17 17 160 (11)
18 19 19 19 19 0
181 190 190 190 179 [

SOURCE OF FUNDING

Health Information, Counseling and Assistant Grant Award made under the authority of Section 4360 of the Omnibus Budget Reduction act of 1990 (Public Law 101-508).
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Adminigtrative Fund

GENERAL
FUND

$0

8

%
o

BBBBBBBBBY

$0

TOTAL

$14,103,657

$6,899
$14,110,556

$48,645
$99,365
$235,650
($283,146)
($6,899)
$1,044,203
($429,267)
($237,967)
($393,368)
$44,740

$14,232,512
$0

$14,232,512

$0

$0

T.O.

190

190

(11

[cNeoR NN olNeolNolNoNolNolNe]

179

179

RECOMMENDED

ACTUAL ACT 10 EXISTING CONTINUATION ~ RECOMMENDED  OVER/(UNDER)
19981999 1999- 2000 1999- 2000 2000 - 2001 2000 - 2001 EXISTING
$442,252 $476,323 $476,323 $559,843 $558,482 $82,159
ANALYSISOF RECOMMENDATION
DESCRIPTION

ACT 10 FISCAL YEAR 1999-2000

BA-7 TRANSACTIONS:
BA-7 Adjustment to carryforward Federal Funds not expended in FY 1998-1999

EXISTING OPERATING BUDGET — December 3, 1999

Annualization of FY 1999-2000 Classified State Employees Merit Increase

Classified State Employees Merit Increases for FY 2000-2001

Acquisitions & Major Repairs

Non-Recurring Acquisitions & Major Repairs

Non-Recurring Carry Forwards

Salary Base Adjustment

Attrition Adjustment

Personnel Reductions

Continuation of reductions imposed by Executive Order MJF 99-52 in FY 00-01

Other Adjustments - Funding adjustment for maintenance contracts on equipment no longer under warranty

TOTAL RECOMMENDED
LESS GOVERNOR'S SUPPLEMENTARY RECOMMENDATIONS
BASE EXECUTIVE BUDGET FISCAL YEAR 2000-2001

SUPPLEMENTARY RECOMMENDATIONS CONTINGENT ON SALES TAX RENEWAL.:
None

TOTAL SUPPLEMENTARY RECOMMENDATIONS CONTINGENT ON SALESTAX RENEWAL
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SUPPLEMENTARY RECOMMENDATIONS CONTINGENT ON NEW REVENUE:

$0 $0 0 None

$0 $0 0 TOTAL SUPPLEMENTARY RECOMMENDATIONS CONTINGENT ON NEW REVENUE
$0 $14,232,512 179 GRAND TOTAL RECOMMENDED

$0 $121,956 (11) DIFFERENCE (TOTAL RECOMMENDED AND EXISTING OPERATING BUDGET)

Thetotal means of financing for this program is recommended at 101.7% of the existing operating budget. It represents 93.9% of the total request ($15,290,041) for this program. The net
increase in funding for this Program is primarily due to adjustment in salary regquirements.

PROFESSIONAL SERVICES

$199,600 Actuary Servicesfor determing potential rate adjustment and financial solvency of the insurance industry doing businessin La.
$1,894,272 Financial examinations of insurance companies and related business
$434,382 Lega services

$2,528,254 TOTAL PROFESSIONAL SERVICES

OTHER CHARGES
$26,709  Senior Health Insurance Information on Medicare

$26,709 SUB-TOTAL OTHER CHARGES

Interagency Transfers:
$533,501 Maintence of State Buildings
$15,996  Civil Service and CPTP fees

$5,431 State Treasurer'sfees
$7,149 UPS
$3,136 Captial Complex security

$565,213 SUB-TOTAL INTERAGENCY TRANSFERS

$591,922 TOTAL OTHER CHARGES

ACQUISITIONSAND MAJOR REPAIRS

$231,520 Replacement of Data processing and associated equipment
$4,130 Replacement of broken office equipment and furniture

$235,650 TOTAL ACQUISITIONS AND MAJOR REPAIRS
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